Queries Using Multiple Tables, the Secrets
1. Tip
Some people don't feel comfortable doing queries using multiple tables.
It is really as easy as using one table, as long as you keep a couple of things in mind.
You need a multiple table query if you want staff names instead of just numbers, problem code names instead of numbers, a list of attorneys handling PBI cases, etc.
A user sent me a question about this recently.

When you do a query, it asks you for a table(s) to include in the query (Show Table).
You can choose one table or multiple tables.
Usually, when you choose tables they will join on the fields that relate them together.
The joinder is the line that you see between the tables.
For example, if you put ClientsW and Smember above the query grid, a line would join the staff number field in one with the staff member field in the other (Snum).
That's how the query knows which staff name to display.

In rare instances, you might need to drag one field name in a table and put it on top of another field name in a different table to form the joinder. You need to do this when you put tables in a query and they don't join together with lines. This would create a line. Be sure to pick the appropriate fields, such as staff number or case number, etc.

What most people might not understand is that these lines also ACT AS CONDITIONS.
So you have to be very careful how the lines look.
They can be plain, or have an arrow at either end.
The following explains what the arrows mean.

Let’s say I did a query and put in the ClientsW and PBI tables and put a date range (between 1/1/20 and 1/31/20) under the DOPEN field.

For example
ClientsW                                         PBI
Casenum----------------------------Casenum

Field         |Casenum      |Date Open 

Criteria    |                         between 1/1/20 and 1/31/20

Let’s say I get 25 cases

Now when I right click on the line and change the join properties to include all ClientsW and only PBI that match, it looks like this.

ClientsW                                         PBI
Casenum     ---------------------->Casenum

Notice the arrow pointing at PBI.
Same Date range 
Now I get 75 cases

In the first example the no arrow says only show clients that have PBI cases and only PBI that have matching Clients.
Therefore, if it's a staff case and there isn't a matching PBI case, it isn't included.

In the second example, the arrow says include all clients, no matter what, and then the PBI that matches.
It gave all the ClientsW data for that date range and only showed the PBI data if there was some.

I got 25 cases where there were matching PBI records
I got 75 cases where 50 were some other type of case (S, H, etc.) and the other 25 PBI were cases.

You right click on the line to change the joinder.

This becomes VERY important where it isn't a required field.

For example:
ClientsW                                   Smember 
Snum       -----------------------Snum
44 Cases

ClientsW                                   Smember  
Snum     ----------------------->Snum
56 Cases

In the first instance, it excluded cases where the staff number field was empty (no matching Smember record).
In the second, it said show all cases, even if they don't have a staff member assigned.

You change the line by carefully right clicking on it. If you do it right a box appears that says 
JOIN PROPERTIES
DELETE
Pick Join properties. The first choice has no arrows. The second two set the direction of the arrow.
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