Who modified a record and what was changed?

Why is it important to your office?
On some occasions questions arise as to who last modified a record, how many people have modified it and what were the changes. There are several tools in Prime and in SQL Server for answering these questions.

Who was last in a record?
Many tables in Prime have fields that keep track of who last modified a record. These fields are updated by the intake screen used to input or edit the contents of the record. Therefore it is important that you don't open the record up using the search screen, since the intake forms often will save the record in the background and you will be listed as the last person who modified the record. The way around this is to:
     1. Open the table
     2. Go to the row of the record desired using an identifying field such as the case number, time id, callback number, etc. 
      3. Scroll through the row and look for the field TimeDateStamp. This tells you when the record was last changed.
      4. Look to the field called Operator stamp to show the staff number who last changed it.

This method has some limitations,
     It doesn't tell you how many times the record was changed.
     There is no information about what was changed.
     It only shows up if the record was changed using the intake form. Going directly to the table or using a query will not show the time and date of the change.

Audit Log - A History of Who was in the Record
In order to see a history of who was in the record, it is necessary to turn on what we call the Audit log. The actual name of this table is tblLog.

The Audit log will track all of the dates on which most records were added or modified. However, it will only do so if this feature is turned on. Go to Admin on the Ribbon Bar, click on Setup Functions and click the Audit Log option. Click the switch that turns the Audit Log on.  A form pops up that gives you five options, turning on the Audit option, displaying the Audit Report by Date (pressing the Z-A Button will show the most recent changes first), purging the table back from a certain date, doing certain reports and looking directly at a table.

It is possible to filter by a selected case number and look at the history of a particular record. And then click the Audit Table View and click on a particular case number. This is stored in the column titled ‘RecordPk’. Then press the Filter by Selection Button at the top of the screen (the funnel with a lightning bolt under it). Then click on the type of record you want to look at, under table name such as Clients (since a case number may be stored on a Client Intake Sheet, an Eligibility Slip, a Time Slip, etc.). You can then look at a list of the history of a case, showing when it was added, when it was edited and by whom. This information can be useful in many different circumstances, such as finding out who put in bad information or to determine what backup to restore by finding out when bad information was put in.

The Time Date Stamp and the Audit Log only work if the record was modified using a form. If changes were made to the data in the table directly or by a query, it won't be picked up.

Database Backups
Database Backups can be used to compare the record as it exists now and what it looked like when the backup was made. It is possible to restore a backup to a database with a different name so you can compare it to the original. You can use the backup to restore just the records or fields you want, leaving the rest of the database intact.

SQL Tools
There are tools built into SQL server that allows one to track not only when the change was made but what the change was. The way to do this is technical and beyond the scope of this article. However, if you are interested, look up Microsoft SQL Server 2016 and temporal tables. The System-Versioned Temporal table is a new type of table that is linked with a related history table in order to keep a history for each row change performed on that table
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